KM KUMSAN VING SISTEMLERI A.$

IMES ORGANIZE SANAYi BOLGESI CERKESLI OSB MAH. IMES 4 BUL. NO: 14 - 41455
DILOVASI/ KOCAELI

KALDIRMA SISTEMLERI, TASARIMI, IMALATI, [HRACATI, SATIS VE SATIS SONRASI SERVIS HIZMETLERI SUNUMU

DESIGN, MANUFACTURING, ASSEMBLY, EXPORT, SALES AND AFTER-SALES SERVICE OF LIFTING SYSTEMS,

TCS Belgelendirme tarafindan denetienmis ve uygulamakta oldugu Miisteri Memnuniyeti Yonetim Sisteminin
Customer Satisfaction Management System audited and implemented by TCS Certification

1ISO 10002:2013

standardma yukaridaki kapsamda uymakta oldugu gozlenmistir.
standard for the above activities.

Sertifika No / Certificate No: ‘\CSM—OO 260038-TR

Sertifika Hk Yaym Tanhli’ 26.02.2026

Sertmka Son Bas:mTanhx { 26.02.2026
sue Date

Mevcut Belgelendirmenm Gegerhhk Perllyodu / 26.02.2026 _ 25.02.2029

FRM.S.74_REV06

inonii Mahallesi Kartal Caddesi No:86/88 Atasehir/ iISTANBUL

T:0216 573 55 53
Bu belge musterinin TES prosediirterine uydugu stirece gecerlidir

Fhis certificate s valid during the customer-abeys the [CS procedures




